POST-EVENT RELEASE
NTUC LHUB, UOB’S INNOVATION ACCELERATOR THE FINLAB, NGEE ANN
POLYTECHNIC AND NTUC U SME ANNOUNCE PARTNERSHIP TO DIGITALISE 500
COMPANIES BY 2021 THROUGH ‘REBOOT’ PROGRAMME
The programme brings together subject matter expertise of the partners to build the digital
competencies of Singapore’s workforce
Singapore, 09 March 2021 – NTUC LearningHub (NTUC LHUB), NTUC U SME, United
Overseas Bank (UOB)’s innovation accelerator The FinLab, and Ngee Ann Polytechnic today
signed a Memorandum of Understanding (MOU) to officially launch the SME Digital Reboot
programme, which aims to help 500 companies nationwide deepen their digital capabilities by
the end of 2022, for them to stay relevant and competitive in a transformed business
landscape.
While the SME Digital Reboot programme is applicable to companies of all sizes, the outreach
efforts for which will focus strongly on Small Medium Enterprises (SMEs). Employing more
than two-third of Singapore’s workforce, SMEs contribute an estimated half of Singapore’s
Gross Domestic Product. Many SMEs think of digital transformation as an exclusive measure
only larger companies can afford as they are unaware of the assistance available to drive
digital transformation in their own SMEs. The SME Digital Reboot programme aims to create
a mindset shift for SME employers, push for upskilling of SME employees, and help SMEs
create sustainable business tools for them to adapt to changes. Through a pilot programme,
38 companies have benefitted from the ‘reboot’, turning digital disruption to digital assistance
in their businesses.
The SME Digital Reboot programme, which is led by NTUC LHUB, helps to synergise the
unique strengths of key partners to uplift companies to keep pace with the age of digitalization.
This will be done through an end-to-end solution covering needs assessment, curated training
programmes and workplace learning sessions.
Firstly, NTUC U SME will leverage their broad network of SMEs and associations to boost
outreach efforts. Secondly, with The FinLab’s expertise in supporting ASEAN SMEs with their
business transformation journeys, the organisation will provide companies access to a range
of digital resources and tools on The FinLab Online designed to help them understand their
business needs and to determine a sustainable digitalisation strategy. Thirdly, NTUC LHUB
and NP will provide training across five tracks including Digital Communication and
Collaboration, Workflow Automation, Process Automation, Data Processes and Visualisation,
and Digital Marketing. Lastly, to ensure that the learning can be applied effectively, the
programme includes on-ground implementation support through workplace learning sessions
by NP lecturers, graduates and students (Annex A).
A key group benefitting from the pilot is the Association of Employment Agencies Singapore
(AEAS), the only industry association representing employment agencies in Singapore. AEAS
members are made up of manpower-lean employment agencies where staff training

absenteeism is seen as manpower costs incurred. Under the programme, AEAS members
would be offered employment advisory for training, training courses for workers and the right
tools to kickstart their digital transformation. Having benefited as one of the early adopters of
the SME Digital Reboot programme, AEAS signed a MOU with NTUC U SME today as a
pledge to help more of their members kickstart their digital transformation through this
programme.
Quotes by Key Representatives of SME Digital Reboot Programme
Ng Chee Meng, Secretary-General of NTUC
“NTUC, LHUB and our unions will continue to partner with our employers to transform their
workforce as technology is fast evolving the workplace and business operations. As the road
to digitalisation gathers pace, I am confident that with SME Digital Reboot programme's
launch, our SME employers will have a positive mindset shift and gain confidence in investing
in their workers, upskill their digital skills to remain relevant and keep pace with the times.
Simultaneously, we will accelerate our SMEs’ and companies' transformation by building
digital competencies which are vital in driving Singapore's transformed business landscape.”
Eugene Wong, Chairman of NTUC LHUB
“SMEs are key engines of our economy, yet 40% of SMEs surveyed cited the lack of support
and expertise as barriers to digitalisation. As the digital wave sweeps over Singapore, it is
crucial for SMEs to effectively reboot their businesses to stay competitive and drive
Singapore’s growth. Transformation is a continuous journey, and NTUC LHUB is committed
to helping SMEs build future skills that align with industrial changes. The strategic partnership
with The FinLab and Ngee Ann Polytechnic to roll out a structured SME Digital Reboot
program will empower organisations to take the first step in their digital transformation strategy
by building in-demand skills to navigate towards digital success. NTUC LHUB endeavours to
continue expanding our ecosystem of partners to transform workers for a transformed future.”
Yeo Wan Ling, Director NTUC U SME
“NTUC U SME is committed to providing targeted assistance to our partner SMEs, to help
their workers upskill and their company transform digitally to adapt in the post-COVID-19 world.
SMEs are one of the key pillars of Singapore economy employing a large portion of
Singapore’s workforce. With the added boost from the recent Singapore Budget 2021, I hope
to engage more companies and associations like the Association of Employment Agencies
(Singapore) to help them innovate and enhance their productivity.”
Janet Young, Head of Group Channels and Digitalisation, UOB
“COVID-19 has made digital transformation imperative and therein lies the critical need to help
SMEs not only weather the immediate impact on their businesses but to thrive in a transformed
world. To do that, we are tapping the experience of NTUC LHUB, NTUC U SME and Ngee
Ann Polytechnic together with UOB’s expertise and The FinLab’s suite of digital resources
and community of industry experts to provide SMEs the guidance they need to digitalise

sustainably. Drawing on UOB’s extensive SME network in Singapore and ASEAN, we will
continue to broaden our reach to help more companies benefit through the SME Digital Reboot
programme.”
Clarence Ti, Principal of Ngee Ann Polytechnic (NP)
“We are honoured to be part of this programme to provide a one-stop solution to help SMEs
successfully digitalise and transform. By combining training, consultancy and solutioning, this
programme takes a holistic approach which we believe will greatly benefit SMEs. To ensure
an effective implementation of digital solutions, NP has adapted the training pedagogy in the
form of use-case playbooks and best practices. NP is also looking forward to offering posttraining consultation and guidance to help SMEs roll out their digital solutions smoothly. Being
part of the SME digitalisation journey not only presents a great opportunity for our staff,
students and alumni to contribute our expertise, but also allows us to build up additional use
cases to further enhance our training programmes in this area.”
Companies are encouraged to leverage the available SkillsFuture Singapore (SSG) Funding
to
enroll
into
the
programme.
For
more
information,
please
visit:
https://www.ntuclearninghub.com/digital-reboot-digitalise-your-business-today/
###END###

About UOB’s Innovation Accelerator The FinLab
Founded in 2015, The FinLab is an innovation accelerator powered by UOB and SGInnovate
for fintechs and start-ups to develop fit-for-market solutions. In 2018, it expanded its scope to
help small- and medium-sized enterprises (SMEs) to transform their businesses. In 2019, to
support the needs of SMEs in the region and to serve UOB’s large SME customer base, The
FinLab expanded to other ASEAN markets. The FinLab is currently present in three countries
–Singapore, Malaysia, and Thailand–to help businesses scale across ASEAN by connecting
them to industry experts, mentors and facilitating the right technology solutions to power their
growth, maximise their efficiency and enable long-term success.
In 2020, The FinLab Online was launched to enable more businesses to tap on the knowledge,
tools and resources from The FinLab’s regional network established over the years.
About Ngee Ann Polytechnic
Ngee Ann Polytechnic started in 1963 and is today one of Singapore’s leading institutions of
higher learning with over 14,000 enrolled students in over 30 disciplines. It seeks to develop
students with a passion for learning, values for life, and competencies to thrive in a global
workplace.
For more information, visit: http://www.np.edu.sg
About NTUC U SME
Established in 2014, NTUC U SME is a Labour Movement initiative to help small and medium
enterprises (SMEs) tackle critical issues and challenges. By working with SME business
leaders and human resources practitioners, U SME strives to meet the objectives of making:
Every SME a better SME, Every SME job a better job, Every SME worker a better worker
Through NTUC's network of affiliated unions and associations as well as partners for a range
of services and resources via the NTUC-led U SME, SMEs can now achieve the following:
• Workplace Protection for the interests of SME employees
• Progression opportunities for SME employees to develop future-ready skill sets
• Placement programmes to nurture and to reach out to new talent
• Privileges to offer competitive staff welfare benefits
SME business leaders with U SME can also tap into opportunities for business growth:
• Wide array of leadership and management programmes to prepare SME business
leaders to be future-ready
• Business advisory and productivity-related grants to assist SME business leaders to
transform their businesses
• Events and activities such as SME Symposium and Learning Journeys to gain new
knowledge and contacts
About NTUC LearningHub

NTUC LearningHub is the leading Continuing Education and Training provider in Singapore
which aims to transform the lifelong employability of working people. Since our corporatisation
in 2004, we have been working employers and individual learners to provide learning solutions
in areas such as Cloud, Infocomm Technology, Healthcare, Employability & Literacy, Business
Excellence, Workplace Safety & Health, Security, Human Resources and Foreign Worker
Training.
To date, NTUC LearningHub has helped over 25,000 organisations and achieved over 2.5
million training places across more than 500 courses with a pool of over 460 certified trainers.
As a Total Learning Solutions provider to organisations, we also forge partnerships and offer
a wide range of relevant end-to-end training solutions and work constantly to improve our
training quality and delivery. In 2020, we have accelerated our foray into online learning with
our Virtual Live Classes and, through working with best-in-class partners such as IBM, DuPont
Sustainable Solutions and GO1, asynchronous online courses.
For more information, visit www.ntuclearninghub.com.

Press Contacts
NTUC LearningHub
Rachel Ooi Rongrawee
Brand & Communications Manager
Email: rachel.ooi@ntuclearninghub.com
Mobile: +65 8100 2779

See Wee Heng
Head of Marketing
Email: weeheng.see@ntuclearninghub.com
DID: +65 9650 1601

The FinLab
Jaclyn Phan (Mutant Communications)
E-mail: jaclyn@mutant.com.sg
Mobile: +65 9081 2448
Ngee Ann Polytechnic
Sarah Lim
Corporate Communications Office
Email: sarah_lim@np.edu.sg
Mobile: +65 9684 4196
Chinese Names and Terms 中文名称与词汇
Term

Translation

National Trades Union Congress (NTUC)

全国职工总会

The FinLab

大华银行（UOB）创新实验室 FinLab

Ngee Ann Polytechnic

义安理工学院

NTUC U SME

职总 U 中小企业协作平台

NTUC LearningHub

职总恒习

SME Digital Reboot

中小企业数码重启

Clarence Ti

郑文辉

Principal, Ngee Ann Polytechnic

义安理工学院校长

(职总）

Annex A

