
Inaugural S-L 
training with 
our very own 

NP sta�

• Utilise in-house S-L expertise 

• Build NP’s training capacity by 
  developing our own master trainers,        
  with coaching support from OSL
  senior sta�

• Better address our acad sta�’s 
   needs43

new 
champions 

trained

3

PARTICIPANTS’ FEEDBACK

Facilitators are 
well-versed in S-L.

Activities gave me 
su�cient practice & 
feedback.

I am more confident of 
implementing S-L 
in a module.

• It exceeded my expectations!

• All the training contents are very   
   relevant - no waste of time.

• Hands-on application increased 
   my experience.

A MILESTONE IN 
OSL TRAINING

Hon Maode
Course Chair,

Business & Social Enterprise
HMS

Faith Ong
S-L Coordinator,

Psychology Studies
HMS

Samuel Tan
S-L Coordinator,

IS

• Have more examples of S-L modules 
   & sharing by lecturers.

• Have workshops to address 
   "nitty-gritty" challenges of 
    implementing S-L.

FUTURE PLANS

Customised training for 
acad schools

External consultant 
Prof Bringle coming in 
May-June 2018

OCT
2017

training runs
in Oct 2017

4.6
4.1

3.9

“

“

SCORE (out of 5)

Strongly Disagree - 1
Strongly Agree - 5

• Community Service vs S-L vs 
   Academic S-L
 
• 5 Key Elements of Service-Learning

• Understanding Community Needs

• Designing S-L Curriculum 
   & Assessment

• Facilitating Reflections

CHECK LIST

A MILESTONE IN 
OSL TRAINING

WHY IN-HOUSE TRAINERS? 

TOPICS COVERED

PARTICIPANTS’ SUGGESTIONS

OSL ASSOCIATE TRAINERS

Joyce would like to add Topics Covered so please include as a header foll by 
text below:
• Community Service vs S-L vs Academic S-L 
• 5 Key Elements of Service-Learning
• Understanding Community Needs
• Designing S-L Curriculum & Assessment
• Facilitating Re�ections
(Maybe can have a row and create two columns - OSL Associate Trainer in one 
column and Topics Covered in another column? Or two boxes – eg orange 
box of OSL Assoc trainers and beside it, a grey box of Topics covered? Which-
ever works best design wise ya. �

To prevent having to scroll down too much, could we present the topics one 
after another with a separator in between eg 
Topic   •   Topic 2   •   Topic 3 etc etc  (or something like that? Or too ugly?)

And for header “TO IMPROVE”, let’s change to Participants’ Suggestions. 

Also may need to make font size of headers a bit smaller, to keep whole info-
graphic “shorter”, if you get what I mean. �

And for feedback, can make one slight amendment please: Facilitators are 
well-versed in S-L 

Can send me �rst thing tomorrow morning please? I’ll then send to Mrs Choo 
if all ok. 

Thanks!
Prema


